
 

Various Consumer Protection Measures: 
Laws, Rights & Regulations 
Consumers are often affected by fraud, false advertisements, and low-quality products. Many measures 

have been taken to ensure consumer protection against such malpractices. There are legal steps, 

administrative procedures, and technical measures that bring about fair trading practices, ban 

exploitation, and penalize wrongdoers. Consumer protection measures in India incorporate laws, 

governing bodies, and strict regulations meant to protect buyers. There are particular consumer 

protection weights and measures. There are the accurate labeling of products and standardization. 

Technical measures for consumer protection focus on digital safety, while consumer protection 

administrative measures focus on the regulatory markets. Through legislative measures for consumer 

protection, laws are developed to empower the consumers. 

Consumer Protection Measures in India 

Consumer protection law in India has been stringent regarding the consumer from unfair trade practice. 

In legal terms, different acts and governing bodies that prevent businesses from wrongdoings protect 

consumers' rights in India with quality products and services. Some of the precautionary measures which 

prevent frauds, misleading advertisement, and other defective goods which exploit finance; the 

government in India has provided several enactments that deal with the cases which involve fraud done 

by any particular business on consumer. 

Key Consumer Protection Laws of India 

1. Consumer Protection Act, 1986 & Consumer Protection Act, 2019 

The Consumer Protection Act, 1986 was the very first comprehensive law that accepted and protected 

consumer rights in India. Under it, consumers were made aware of their rights, and a three-tiered 

redressal mechanism was made available to ensure complaints against unfair trade practices and 

defective goods or services could be pursued by filing them before District, State, and National 

Consumer Dispute Redressal Commissions. 

Consumer Protection Act, 2019 Replaced the 1986 act with more modern provisions that covered 

aspects of e-commerce, product liability, misleading advertisements, and stricter powers to penalize 

unfair business practices. The current law also formed Consumer Mediation Cells that enabled dispute 

resolution without long legal procedures. 

2. Indian Contract Act, 1872 

The Indian Contract Act, 1872, governs all legal agreements between buyers and sellers. It ensures that a 

legally binding agreement is followed in every contract, whether the contract is for the sale of goods or 

services. The Act protects consumers and businesses alike by making sure every contract is fair and 

legally enforceable. 

If a contract is breached-for instance, if the seller fails to deliver the agreed-upon goods or if a consumer 

refuses to pay after accepting the goods. The aggrieved party can turn to the court for remedies: 

compensation or ending the contract. This law significantly helps in curtailing fraudulent contracts and 

unfair transactions. 

3. Sale of Goods Act, 1930 

The Sale of Goods Act, 1930 provides consumers with legal protection when purchasing goods. This 

means that a seller is bound to deliver goods that are quality products as sold and also saves the 

consumer if he or she receives sub-standard, damaged, or defective goods. The Act stipulates that: 
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• Goods shall correspond with description: If a seller claims that a product has certain features, it 

must genuinely have them. 

• Goods should be of satisfactory quality: Goods sold must be safe to use and not defective. 

• Right to replacement or refund: In case the commodity is defective or does not meet the 

description of the seller, the buyer can claim a refund or exchange from the seller. 

This act gives protection to business houses and the consumers so that the latter is not exploited at the 

hands of false claims and defective goods. 

4. Prevention of Food Adulteration Act, 1954 

Food adulteration is a serious issue in India, and the Prevention of Food Adulteration Act, 1954, was 

enacted to prevent food contamination and ensure consumer health. The Act prohibits the mixing of 

harmful substances in food items and ensures that packaged food meets safety standards. 

Under this law: 

• Food manufacturers have to maintain hygiene and safety standards. 

• Strict penalties are imposed on businesses found guilty of adulteration. 

• Regular food inspections are done to check the quality of food products in the market. 

Food Safety and Standards Authority of India (FSSAI) implements these regulations by ensuring that 

food products are pure, uncontaminated, and safe for consumption. This law is essential to prevent 

health hazards due to toxic chemicals, synthetic additives, and unhygienic food production. 

5. Trade Marks Act, 1999 

The Trade Marks Act, 1999, protects consumers from misleading branding and counterfeit products. 

Many fraudulent businesses use fake trademarks or logos to deceive consumers into believing they are 

purchasing a genuine product when, in reality, they are buying a low-quality or counterfeit item. 

This Act ensures that: 

• Every brand's trademark is legally protected from being copied or misused. 

• Consumers can trust branded products as genuine and of promised quality. 

• A lawsuit can be initiated against organizations manufacturing counterfeit or false products. 

This law states that if a spurious sports wears company adopts a logo which looks like an actual brand's 

so that people will be cheated. The authentic company can take action against such organization. Thus 

this law guards consumers from counterfeit goods and protects the consumers' freedom of choice in 

purchasing goods. 

6. Bureau of Indian Standards (BIS) 

The BIS makes sure that the products are sold in accordance with the set standards for quality and 

safety. These set standards regulate industries such as electronics, construction materials, textiles, and 

appliances. 

BIS-certified products, which carry the ISI mark, ensure that a product meets national safety standards. 

This is especially true in electrical appliances, cement, and drinking water standards, where substandard 

products can pose serious risks to consumer safety. If a company fails to comply with BIS standards, 

they face legal consequences, including fines and product recalls. 

Consumer Protection Weights and Measures 
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It is very important for consumer rights as accurate labeling of products is done. Weights and measures 

ensure consumer protection through the assurance of buying what the consumer pays for. The strict rules 

maintained by governments for maintaining fair trade will not let a business cheat a consumer. 

Legal Measures Available for Consumer Protection 

Consumer protection laws are essential to ensure that business practices are fair. The laws define the 

rights of consumers and penalize businesses that do not respect consumer rights. In India, various acts 

provide a legal framework for the protection of consumers. The main law that empowers consumers 

with the right to lodge complaints, claim compensation, and hold companies liable is the Consumer 

Protection Act, 2019.  

• Commodities Act, 1955, : Other laws include the Essential Commodities Act, 1955, which 

provides for fair prices of essential commodities. Legal provisions available for consumer 

protection also include laws on competition, food safety, and quality of products. 

•  Consumer Protection Act 2019: The Consumer Protection Act 2019 is empowering consumer 

rights. This legislation provides provisions related to e-commerce transactions, misleading 

advertisements, and unfair contracts. The Act established the Central Consumer Protection 

Authority or CCPA which is empowered to take action against companies violating consumer 

rights, and it also makes the complaint process easier as cases can be filed online. 

• Legal Metrology Act, 2009: Other significant Acts are the Legal Metrology Act, 2009, about 

consumer protection weight and measures relating to accurate marks of weight or quantity on 

items. The food safety and standard Act, 2006; it regulates foods and prevents food adulteration. 

The Act of Competition Act, 2002; an act that relates to fair competitive market and bars 

monopolies practices that exploit consumer interests. As a whole, these laws stand as a major 

legal framework defending consumer interests 

Consumer Protection Administrative Measures 

Governments take administrative measures for consumer protection to regulate businesses, enforce laws, 

and redress consumer grievances. These measures ensure that companies follow fair trade practices and 

do not indulge in fraudulent activities. Administrative bodies monitor markets and take strict action 

against businesses violating consumer rights. 

• Central Consumer Protection Authority (CCPAI: n India, enforcement of consumer 

protection issues falls under the purview of the Central Consumer Protection Authority (CCPA), 

which looks into issues related to false advertisement, unfair trade practice, and violation of 

rights of consumers. Consumer Disputes Redressal Commissions on central, state, and district 

levels are NCDRC, SCDRC, and DCDRC, respectively. These are relatively expeditious modes 

of dispute settlement. 

• Bureau of Indian Standards (BIS): Other crucial administrative measures for consumer 

protection are the Bureau of Indian Standards (BIS), which raises standards for the quality of 

products. This ensures that the products consumed within the nation have no adulteration and are 

good in quality.  

• Food Safety and Standards Authority of India (FSSAI) : The Food Safety and Standards 

Authority of India (FSSAI) regulates food business to ensure hygienic conditions and avoid 

adulteration of food. The RBI has strict regulations that protect consumers from any unfair 

banking and financial practices. All these ensure consumers' trust in the market. 

• National Consumer Helpline (NCH): Government helplines and online complaint portals also 

do the job. The National Consumer Helpline (NCH) counsels and helps consumers who have 

been duped. The Grievance Redressal Mechanism in banks, insurance companies, and telecom 
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organizations deals with consumer complaints expeditiously. Administrative bodies safeguard 

consumers from unfair trade practices by imposing stringent rules and redressing grievances. 

Technical Measures for Consumer Protection 

In today’s digital world, technical measures for consumer protection are crucial. With increasing online 

transactions, fraud, data breaches, and cybercrimes are rising. Governments and companies implement 

strict technical measures to protect consumers from digital risks. 

• Data encryption: It is the most critical technical measure of consumer protection. It is 

implemented on e-commerce websites and online payment platforms to secure customers' 

information. If a website uses HTTPS, consumer data remains safe during a transaction. The next 

safety measure added to the security of an online transaction is 2FA or two-factor authentication. 

• The Personal Data Protection Bill: in India would specifically regulate companies from 

misusing consumer data. The IT Act 2000 protects consumers from cyber fraud and data 

breaches. All digital payment organizations undergo KYC checks to check identity theft and 

fraud. 

• Awareness program: Governments and bodies also conduct awareness programs for 

cybersecurity. Cyber Swachhta Kendra in India is an example where it brings the safety of the 

internet before consumers. Companies must implement effective cybersecurity systems that 

prevent hacking, phishing, and other online frauds against consumers. 
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Regulatory Steps in Consumer Protection 

The government enacts laws regarding consumer rights. Acts and regulations that ensure fair trade 

practices are some of the legislative measures for consumer protection. Consumer laws provide legal 

rights to consumers and help curb business malpractices. 

• The major law that granted power to consumers is the Consumer Protection Act, of 2019. The 

consumers file complaints against unfair trade practices and defective products. This also 

includes e-commerce transactions that provide legal protection to online buyers. 

• Other legislative measures for consumer protection include the Drugs and Cosmetics Act, 1940, 

which ensures the safety of medicines and cosmetics. The Prevention of Food Adulteration Act, 

1954, regulates food safety. The Legal Metrology Act, 2009, ensures accurate product labeling 

and prevents misleading packaging. 

• These laws ensure that businesses adopt ethical practices and consumers are safe from fraud. 

Governments regularly bring changes and update in their laws to face new challenges arising in 

the area of consumer protection, such as digital transactions and e-commerce regulations. 

Various Consumer Protection Measures FAQs 

1. Why is it important to protect the consumer? 

 

Consumer protection means protection from fraud, overcharging, and defect in products that might harm 

a consumer. Consumers get remedies when treated unfairly, as laws allow for redressal. 

 

2. How are consumer rights protected? 
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Consumer rights protection laws ensure there is no fraud, regulates the quality of the product, and gives 

a legal option for redressal of consumers' grievances. 

 

3. How do I protect consumer rights? 

 

You can protect consumers' rights through awareness, raising complaints against fraudulent activities, 

and responsible purchasing decisions. 

 

4. What are the major consumer protection laws in India? 

 

Consumer Protection Act, 2019 and Food Safety and Standards Act, 2006 are some major laws of India. 

 

5. What is the legal protection given to a consumer? 

 

It refers to the collection of laws that safeguard the interests of consumers, preventing any undue 

business practices so that the customer gets justice with quality goods and services. 
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